c E R T I F 1 ¢C€ A T

SRAC certificd organizatia/ certifies the organisation

CONECTYS SERV TELECOM SRL

Str. Serg. lon Nutu, nr. 44, Clédirea ONE COTROCENI PARK, corp A, et. 2, sector 5, Bucuresti

pentru urmdtoarele activitdti/
for the following fields of activities

Crearea si utilizarea de produse de IA pentru suportul serviciilor (inclusiv cele externalizate) de procese
de afaceri, call center si contact center, precum si pentru activitdti de procesare documente
(Conversational Al, Virtual Al Assistant, Al image moderation system, Quality Al)

Creation and use of Al products to support services (including outsourced ones) of business processes,

call center and contact center, as well as for document processing activities
(Conversational Al, Virtual Al Assistant, Al image moderation system, Quality Al)

versiunea declaratiei de aplicabilitate/ version of the statement of applicability: v. 1.0 / 06.02.2026
ca are implementat si mentine un which has implemented and maintains an

sistem de management al inteligentei artificiale artificial intelligence management system
conform conditiilor din standardul which fulfils the requirements of the standard

ISO/IEC 42001:2023

Acest certificat nu autorizeaza etichetarea produselor sau serviciilor /
This certificate does not authorize the labelling of products or services

Valabilitatea certificatului este conditionata de
efectuarea supravegherilor anuale pané la data de:

nr. certificat/ certificate registration no. 01
data initiala a certificarii/ initial certification date 24 aprilie 2026
data recertificarii/ recertification date -

data ultimei actualizari/ last update -
valabil pana la/ valid until 23 aprilie 2029 (cu conditia vizarii anuale)

SRAC CERT SRL, Str. Vasile Parvan Nr. 14, Sector 1, Bucuresti www.srac.ro




